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San Antonio Regional Office
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Tobler’s First Law of Geography:  Everything 

is related to everything else. But near things 

are more related than distant things.
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Account Managers

• Jon Doherty Account 

Executive State 

Government

• State Universities

Jacob Blind

Account Executive Local 

Government Tier (1-3)

Bryn Brum

Account Executive Local 

Government Tier (4-5)

• Esri is privately owned - we make decisions differently

• Executives exist to help you be more successful

• We don’t get paid commissions



Solution Engineers

• The SE is a core member of the OK account team that assists the customer in implementing Esri software & solutions.

• Present GIS technical demonstrations of proposed solutions to technical and non-technical clients. 

• SE’s are:

- SMEs of state government as well as a technical expert of Esri’s complete platform

- Problem Solvers

• Proactively craft & propose solutions that clarify how GIS brings business value for your customers by addressing the critical business challenges

• SE’s Define & deliver platform strategies to customers that align the ArcGIS platform with their business.

• Bridges the gap between tech  support and customer service.

- Diagnose and issue to determine if you need technical support. 

Between CSR and Tech Support…

The Solution Engineer!



Customer Service/Inside Sales

• Ally Gillespie agillespie@esri.com +1 (909) 793-2853 X4961

• Erin Fair – Insides Sales efair@esri.com +1 (909) 793-2853 X1263

mailto:agillespie@esri.com
mailto:efair@esri.com


MyEsri



Technical Support



Types of Technical Support



GeoNet





Early Adopter Community





Free Training 

Paid Training 

Self Service Training



Esri/OMES Master Purchase Agreement (MPA) ITSW1016-ESRI

• Contract Period: 05/21/2018 -- 05/21/2019 

• Agreement Period: 05/22/2015 -- 05/21/2022

- ESRI MPA Price List, E416SHM

- All Esri Software @ 10% off list price

- Includes: 

- Training & Coaching

- Premium Support & Jumpstart and Workshop 

Packages (pre-defined services)

- Esri Enterprise Advantage Program (EEAP)

• Professional Services Task Order Provision

• Custom Software, Technical Data

• Attachment A - Sample Task Order 

• Attachment B - Time & Materials Rate Schedule

- Pre-negotiated rates for services projects

https://www.ok.gov/dcs/solicit/app/solicitationDetail.php?conID=1983

https://www.ok.gov/dcs/solicit/app/solicitationDetail.php?conID=1983


• State of Oklahoma Master 

Purchase Agreement Price List

Share with purchasing



ArcGIS for Developers

• A complete mapping and analytics platform for developers



Professional Services



ArcGIS Is Open and Interoperable

Certifications

. . . Successfully Integrated Into Thousands of Systems

AutoCAD

SAP HANA

Adobe Creative Cloud AWS

AzureMS Office

Oracle

SQL Server

Teradata

NetezzaSharePoint

Jupyter Notebook

Power BI

R Python

Revit PostgreSQL

Altibase

Dameng SQLite

Extensible ArchitectureOpen-Source Contributions

Open APIs & SDKsOpen Data Access Open-Source Integration

REST

OPeNDAPWMS

WCS CSW

GML

WFS

KMLWMTSSLD

GeoPackage

SOAP

IFC

LAS

netCDF

SQL

JSON WaterML CityGML

OneGeologyLERC

Shapefiles

Web Scene (I3S)

INSPIREXLSForm

WPSIMDF

Open Standards and Formats

Direct Product Integration

Open Software Architecture

Embeddable

. . . Many

Hadoop
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Esri Press

Learning Plans

GeoNet Community

Young Professionals Network

Certification

Unlimited E-Learning

Personal Use License

ArcNews & ArcUser

Training Blogs

Podcasts

MOOCs

Professional Development
Lifelong Learning



ArcGIS Solutions | Industry-Specific Apps, Maps, and Tools . . . Extending Your GIS

Rapidly Delivering Value . . . 

. . . Implemented by Users, Partners, and Esri

• Popular (500K Downloads)

• Extensive (450+)

• Open Source

• Fully Supported

Solution 

Components

• Technology

• Workflows

• Implementation

• Training

• Support

Solution

Configurations

Data Models

Apps

Dashboards

Add-Ins

Workflows

Tools

Maps

Widgets

New



Works With Your Enterprise GIS

Spaces, People & Assets

Indoors

Ready to Use

Planning & Development

Urban

Community Engagement 

Hub

New

New

Solution Products | Directly Supporting Focused Workflows




